
Financial Hardship Privacy Notice. 
When you make a financial hardship application in relation to credit to which the National Consumer Credit 
Protection Act 2009 (Cth) (‘Credit Act’) applies, we (Bank of Melbourne, a part of Westpac Banking Corporation 
and its Australian related body corporates, Westpac Group) collect your personal information (including sensitive 
information) in that application or any information that you subsequently provide to us (or that we generate) as a 
result of us responding to your application and providing assistance to you. 

We collect this information to assess your hardship application and, if you are successful, to provide any agreed 
financial hardship assistance, relief or measures. If you do not provide this information, we may need to reject 
your application.

We may disclose hardship information to:

•	any person authorised by you in writing to assist you to deal with us, including in making your financial hardship 
application or requesting access to personal information (including credit eligibility information) we hold about you;

•	if your financial hardship application relates to credit we have provided to you and one or more other person 
(‘co-borrower’), to the co-borrower;

•	any guarantor under a guarantee related to the credit contract; 

•	our agents, contractors and service providers that assist us with processing hardship applications; and

•	other members of the Westpac Group.

This Privacy Notice should be read together with our Privacy Statement, which includes further information about how 
we handle your personal information, including:

•	if you enter a financial hardship arrangement in relation to credit to which the Credit Act applies, we are required to 
disclose this to credit reporting bodies. Financial hardship information only stays on your credit report for 12 months; 
and

•	how you can access or correct the personal information you provide to us or complain about a breach of 
your privacy. 

The Privacy Statement is available on our website at bankofmelbourne.com.au/privacy/privacy-statement or by 
calling 13 22 66. 

Bank of Melbourne acknowledges the traditional owners as the custodians of this land, recognising their connection to land, waters and community. We pay our 
respect to Australia’s First Peoples, and to their Elders, past, present and future.
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Accessibility support.
At any time, you can inform us how you would prefer to be contacted. If you are deaf and/or find 
it hard hearing or speaking with people who use a phone, you can reach us through the National 
Relay Service (NRS). To use the NRS, you can register by scanning the QR Code or visiting 
infrastructure.gov.au/national-relay-service

Visit bankofmelbourne.com.au/accessibility for further information on our accessible products  
and services for people with disability.

“QR Code” is a registered trademark of Denso Wave Incorporated.
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